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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 , The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

Claims 1-31 rejected under 35 U.S.C. 102(e) as being anticipated by Epstein 
et al., Patent #6,327,343. 

Regarding claims 1,11 and 14 Epstein teaclies a method, machine-readable 
medium, and apparatus comprising: 

means for receiving an incoming call at a voice mail port of a voice mail system(a// of 
Fig, 1 is a voice mail system: port is from caller 14toVM system 10) from a connected 
private telephone sW\\oh{switch 10 of Fig, 1 is private), the switch being coupled 
between the PSTN(Public Switched Telephone Network) and a plurality of individual 
subscriber telephones, the incoming call coming to the switch through the PSTNfco/.3 
lines 34-51; caller calls system 10 via a PSTN), the voice mail system having greeting 
and message storage for at least some of the plurality of individual subscriber 
telephones, the incoming call being directed to one of the plurality of individual 
subscriber telephones (Fig.1 and col. 4 lines 34-65, all of Fig.l is a voice mail system); 
receiving a call handle associated with the incoming call at the voice mail system 
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from the switch(col.2 lines 21-41 , col.3 lines 32-51 , col.7 lines 14-49, col.8 lines 10-20), 
receiving an indication from the switch of whether the incoming call has been previously 
handled by the voice mail system(col.7 lines 39-49; claim does not limit wtien the 
liandle or indication is received), applying the call handle to a database of the voice mail 
system to retrieve caller information stored in the voice mail system database that is 
associated with the call handle(col.8 lines 15-21 and col. 10 lines 61-67), 
if the incoming call has been previously handled by the voice mail system and using the 
retrieved caller information at the voice mail system to handle the call if caller 
information associated with the call handle is found and asking the caller to enter 
personal selections if the incoming call has not been previously handled by the voice 
mail system (col.7 lines 39-49). 

Regarding claim 2, Epstein teaches the method of claim 1 , wherein receiving a 
call handle comprises receiving a tone sequence at a port of the voice mail system 
decoding the tone sequence, and deriving the call handle from the decoded tone 
sequence(col.8 lines 10-14). 

Regarding claim 3, Epstein teaches the method of claim 2, wherein the tone 
sequence is a DTMF tone sequence transmitted to the port over the same transmission 
line as the incoming call(col.8 lines 10-14). 

Regarding claim 4, Epstein teaches the method of claim 1 , wherein receiving a 
call handle comprises receiving a call handle message through a digital interface(Fig. 1 
and col.7 lines 14-49). 
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Regarding claim 5, Epstein teaches the method of claim 4, wherein the digital 
interface comprises a digital backplane connection to a switch from which the incoming 
call was received(Fig.1, col. 7 lines 14-49). 

Regarding claim 6, Epstein teaches the method of claim 1 , further comprising 
requesting data from the caller and storing received data in association with the call 
handle(col.7 lines 14-49). 

Regarding claim 7, Epstein teaches the method of claim 1 , wherein using the 
retrieved caller information comprises providing audio information in a language 
previously selected by the caller(col,8 lines 15-21 and col. 10 lines 61-67). 

Regarding claim 8, Epstein teaches the method of claim 1, if no caller information 
associated with the call handle is found, further comprising: 
requesting caller information from the caller, storing received caller information in 
association with the call handle; and using the received caller information to handle the 
call(col.7 lines 14-49). 

Regarding claim 9, Epstein teaches the method of claim 1, wherein receiving an 
indication of whether the call has been previously handled comprises receiving an 
indication of whether the call has been fonA/arded from one of the plurality of individual 
subscriber telephones(col. 7 lines 14-49). 

Regarding claim 10, Epstein teaches the method of claim 9, if the call has not 
been previously handled by the voice mail system, further comprising: 
requesting caller information from the caller; 

storing received caller information in association with the call handle; and 
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using tine received caller information to handle the call(coL7 lines 14-49). 

Regarding claim 12, Epstein teaches the medium of claim 11, wherein if no caller 
information associated with the call handle is found, the instructions, when executed by 
the machine, cause the machine to perform further operation comprising: 
requesting caller information from the caller; 

storing received caller information in association with the call handle; and 
using the received caller information to handle the call(col.7 lines 14-49). 

Regarding claim 13, Epstein teaches the medium of claim 11, wherein if the call 
has not been previously handled by the voice mail system, the instructions, when 
executed by the machine, cause the machine to perform further operations comprising: 
requesting caller information from the caller; 

storing received caller information in association with the call handle; and 
using the received caller information to handle the call(col.7 lines 14-49). 

Regarding claim 15, Epstein teaches the apparatus of claim 14, wherein the 
voice mail system port to receive the call handle comprises a digital interface(col.7 lines 
14-49). 

Regarding claim 16, Epstein teaches the apparatus of claim 15, wherein the 
digital interface comprises a digital backplane connection to a switch from which the 
incoming call was received(col.10 line 66-col.1 1 line 53 and col. 12 lines 37-45). 

Regarding claims 17, 22. and 25 Epstein teaches a method, apparatus, and 
machine-readable medium comprising: means for receiving an incoming call at a private 
telephone switch through the PSTN(Pub!ic Switched Telephone Network), the incoming 
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call being directed to one of a plurality of individual subscriber telephones that are 
coupled to the switch(Fig.1, col.2 lines 21-41, col.3 lines 32-51, col. 7 lines 14-49, col. 8 
lines 10-20), and generating a call handle for the incoming call at the switch(Fig.1 and 
col. 7 lines 14-49), routing the incoming call to a port of a connected call handling 
system, the call handling system having greeting and message storage for at least 
some of the plurality of individual subscriber telephones(Fig.1, coL8 lines 15-21 and 
col. 10 lines 61-67); 

sending the call handle to the call handling system in association with the routed 
incoming call; sending an indication to the call handling system of whether the routed 
incoming call has been previously handled by the voice mail system in association with 
the routed call (coL 7 lines 14-49, coL8 lines 15-21 and coL 10 lines 61-67; claim does 
not limit when an indication is sent). 

Regarding claim 18, Epstein teaches the method of claim 17, wherein sending 
the call handle comprises deriving a tone sequence for the identification, coding the 
tone sequence into tones and sending the tone sequence as a set of in-band signaling 
tones to the call handling system port(col.7 lines 14-49). 

Regarding claim 19, Epstein teaches the method of claim 18, wherein the tone 
sequence is a DTMF tone sequence transmitted to the call handling system port over 
the same transmission line as the incoming call(col.7 lines 14-49). 

Regarding claim 20, Epstein teaches the method of claim 17, wherein sending 
the call handle comprises sending an identification message through a digital 



Application/Control Number: 09/967,108 Page 7 

Art Unit: 2645 

interface(col.7 lines 14-49). 

Regarding claim 21 , Epstein teaches the method of claim 20, wherein the digital 
interface comprises a digital backplane connection to the call handling system(Fig.1, 
col.7 lines 14-49). 

Regarding claim 23, Epstein teaches the medium of claim 22, wherein the 
instructions for sending the call handle comprise instructions which, when executed by 
the machine, cause the machine to perform further operations comprising sending an 
identification message through a digital interface(col.7 lines 14-49). 

Regarding claim 24, Epstein teaches the medium of claim 23, wherein the digital 
interface comprises a digital backplane connection to the call handling system(col.7 
lines 14-49). 

Regarding claim 26, Epstein teaches the apparatus of claim 25, wherein the 
interface comprises a digital interface(Fig.1, col.7 lines 14-49). 

Regarding claim 27, Epstein teaches the apparatus of claim 26, wherein the 
digital interface comprises a digital backplane connection to the call handling 
system(col.7 lines 14-49). 

Regarding claim 28. Epstein teaches the method of claim 1 , further comprising 
releasing the call to the switch and, after a sufficient time, deleting caller information 
associated with the call handle(col.7 lines 14-49). 

Regarding claim 29, Epstein teaches the medium of claim 1 1 , wherein the 
instructions further comprise instructions which, when executed by the machine, cause 
the machine to perform further operations comprising releasing the call to the switch 
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and, after a sufficient time, deleting caller information associated with the call 
handle(col.7 lines 14-49). 

Regarding claim 30, Epstein teaches the method of claim 17, further comprising 
releasing the call and, after a sufficient time, reusing the call handle for another 
call(col.7 lines 14-49). 

Regarding claim 31 , Epstein teaches the medium of claim 22, further comprising 
releasing the call and, after a sufficient time, reusing the call handle for another 
call(col.7 lines 14-49). 

Response to Arguments 

2. Applicant's arguments filed 10/03/05 have been fully considered but they are not 
persuasive. Examiner reserves the right to use other cited line references within the 
prior art of record, Epstein to read onto applicant's claims as Epstein discloses several 
embodiments that can read onto the claims as broadly recited above. 
Applicant argues that Epstein does not teach "receiving a call handle associated with 
the incoming call" but instead teaches that the call handle is associated with the caller 
and not the call. While examiner agrees that Epstein does teach that the call handle is 
associated with a caller, the claim as recited does not limit the examiner to interpret the 
limitation as such. The caller in Epstein is associated with the incoming call and 
therefore "the call handle is associated with the incoming call". 
Although the claims are interpreted in light of the specification, limitations from the 
specification are not read into the claims. See In re Van Geuns, 988 F.2d 1 181 , 26 
USPQ2d 1057 (Fed. Cir. 1993). 
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Furthermore, as Epstein discloses in col.2 lines 21-41, col. 3 lines 32-51, and col.8 lines 

10-20, other call handles can be associated the incoming call. 

To more clearly explain how Epstein can read onto the broad claims as recited above. 

examiner added notes and additional line references in Epstein to the claims for more 

clarification. 

Applicant is invited to telephone examiner if additional clarification is needed. 

Conclusion 

3. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



JTP 

December 9, 2005 
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